
    
    

    

    


    

    

    

    

    


    
        
            
                
                    
                        	
                                    
                                        
                                    
                                
	
                                    
                                        
                                    
                                
	
                                    
                                        
                                    
                                
	
                                    
                                        
                                    
                                


                    


                    
                        	
                                Support:  0344 875 8880
                            
	
                                Sales:  03330 605 412
                            
	
								 My Account 
                            
	
								 Remote Support 
                            
	
								
									
								
							


                    
                    
                

                
            

        


        
            
                
                    
                    
                        
                            
    
          
        
    


                        

                    

                

            

        


        
            
                
                
					
                       
                
                    [image: Elite Group]                
					
				
                 
                    [image: logo]                
					
				
					
				
               
				

                    
	Products & Services			Connectivity & Networking	Business Broadband	Business ADSL Broadband
	Single Order Broadband
	Superfast Broadband
	Ultra Fast Broadband
	Business Mobile Broadband


	Leased Lines	Ethernet First Mile (EFM)
	Ethernet Over Fibre to the Cabinet (EoFTTC)
	Ethernet Point to Point


	LAN Networking
	Managed Wi-Fi
	MPLS
	SD-WAN




		Unified Communications	Contact Centre (CCaaS)
	Teams Talk
	Calls2Teams
	Maintenance and Support
	Phone Systems	On Premise
	Cloud Phone Systems	8×8 X-Series
	Mitel
	Gamma Unified Communications








		Voice	Calls and Lines	Analogue Lines
	ISDN Services


	Call Recording
	Inbound Numbers	08/Free Phone
	03 Numbers
	01/02 Numbers
	Chargeable 08 Non Geographic
	International
	UIFN


	IVR & Call Queuing
	Teams Talk
	Phoneline +
	SIP Trunks
	International SIP




		Business Mobile	IOT
	Mobile Device Management
	Mobile Tariffs	Data Only
	Pay Monthly
	Sim Only


	my.plan





		
Looking for IT Services?

We’re part of the New Technology Group, which means we partner with Netcentrix, our sister company, to support customers with Managed IT services, cloud computing and cyber security alongside their communications needs.

Visit Netcentrix
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Leaders in Cloud Communications For Business

								Cutting-edge business technology solutions delivered with expert advice and exceptional service. 
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                                    The Elite Group Promise                                

                            Elite Group is a leading provider of best-in-class, future-proof communications and technology solutions, offering an extensive portfolio of products and services.

From initial, meaningful consultancy to fully managed deployments with options for end-to-end managed services, we are more a partner than a supplier. We continually optimise your solutions with regular updates and access to the latest upgrades and applications.

Empower your business with the latest technology, communications solutions and professional services and create a more connected future.

							                        

                    

                

                    

    




    
        
            
				                
                   	Our Product Portfolio

                

								 				
					
Explore Elite's Groups industry-leading products and services.
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								Serving over 3,500 customers across the UK

								Providing effective business IT & Communication services
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								of customers rated us good or excellent

							

						
	
						
							We value our customers and their experience


						

						
					

				

			

			
			
	

	


    
		
        
			
                    
                
                    

Why Choose Us?

Elite Group do more than simply sell technological products and services. We embark on journeys with our customers, ensuring their investments are always maximised and there is always expert support available, whenever needed.





                

            

                    
            
                                    
                        
							
								
																			Security

									
								

								
																					Dedicated engineers and support teams maintain rigorous security 24/7/365. ISO 27001 accredited business who are committed to implementing processes and systems that safeguard both company and customer data.

																			

							

                        

                    

                                    
                        
							
								
																			Collaboration

									
								

								
																					Acquire bespoke, next-generation collaboration platforms for smarter working. Enable your team to work together better than ever, from anywhere, with communications and technology solutions from Elite Group.

																			

							

                        

                    

                                    
                        
							
								
																			Productivity

									
								

								
																					Boost workforce productivity with the latest communication systems and platforms. Provide your team with all the tools they need to power better team work, streamline business processes and work more efficiently.

																			

							

                        

                    

                                    
                        
							
								
																			Profitability

									
								

								
																					Drive higher profits with superior communication and collaboration networks. We have solutions to suit businesses of every size, industry and budget, so you can improve your technology and future-proof your processes cost-effectively.

																			

							

                        

                    

                            

			
			

    



    
        
			
				
					
					Your Experience is Our Priority

					

				

			

			

            			
				First Time Resolution
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				Of faults are fixed within the
 first attempt

			
			

                
            			
				Customer satisfaction
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				Above the industry average
 CSAT Score

			
			

                
            			
				Response time
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				You can rely on a quick answer to
 your support request
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					When we looked at our existing suppliers, side-by-side, Elite Group stood out as the provider who looked after our needs the best. Elite Group were always available to speak with when we contacted them, ready to offer advice, and we had access to a dedicated account manager who ensured our needs were always being met. It made sense that we would look to shift all communications to them. 

				

			

			
				
					Tom Robson  | Resources and Communication Co-Ordinator
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				Speak to an Elite Group Agent Today


				Are you ready to take your business communications and technology into the digital age? 

Please fill out your details and submit the enquiry form and one of our friendly, independent advisors will contact you at the earliest opportunity. 

Get ready, your journey starts here!


				


				
			

			
								
				


 














	
		
			
			

		

	


	
		
			
			

		

	

	
		
			
			

		

	

	
		
			
			

		

	

	
		
			Product Category
Business Mobile
Cloud
Connectivity and Networking
Telephone Numbers


			

		

	

	
		
			Product of Interest
Business ADSL Broadband
Business Mobile
Call Recording
Calls and Lines
Cloud and Hosted Phone Systems
Data Back-Ups


			

		

	

	
		
			Number Of Employees (required)*
1
2 to 5
6 to 9
10 to 19
20 to 49
50 to 99
100 to 199
200 to 499
500 to 999
1000+
Unclassified


			

		

	

	
		
			Azure Virtual Desktop
Azure Hosting
Cloud Connect
Cloud
Hybrid Cloud
Microsoft 365
Microsoft Power Apps
Microsoft Teams
Windows 365 Cloud
Business Broadband
ADSL
Single Order
Superfast
Ultra Fast
Mobile Broadband
Leased Lines
Ethernet First Mile
Ethernet Over Fibre to the Cabinet
Ethernet Point to Point
LAN Networking
Managed Wi-Fi
MPLS
SD-WAN
Contact Centre
Call2Teams
Microsoft Direct Routing
Maintenance and Support
Phone Systems
Cloud and Hosted Phone Systems
On Premise
Calls and Lines
Analogue Lines
IDSN Services
Call Recording
Inbound Numbers
08/Free Phone
03 Numbers
01/02 Numbers
Chargeable 08 Non Geographic
International
UIFN
IVR and Call Queuing
Microsoft Direct Routing
SIP Trunks
International SIP
IOT
Mobile Device Management
Mobile Tariffs
Data Only
Pay Monthly
Sim Only
my.plan
Disaster Recovery
Data Back-Ups
Laptops and Peripherals
Servers and Virtualisation
Storage Systems
IT Consultancy
IT Support Services
Maintenance and Support
Software Development
Azure Defender
Azure Sentinel
Endpoint Security
Email Security
Firewalls
Multi-Factor Authentication
Network Security
Audits and Assessments
8x8 X-Series


			

		

	

	
		
			
			

		

	

	
		
			By submitting this form, you are consenting to be contacted by phone or email by Elite Group and all Elite Group associated companies. Elite Group is committed to protecting and respecting your privacy and will only use your information to market relevant services or products to you. To view our Privacy Policy click here
			

		

	

	
		
		

	

	Please leave this field empty.
	

	
		
			This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.
			

		

	








				

							

		

	





    
                    
                
                   	Resources

                

				
					
Access our free resources and keep up to date with the latest news and developments in business communications and connectivity. At regular intervals we’ll post blogs, whitepapers, case studies, and thought leadership in which you’ll discover the new ways businesses like yours are optimising their technology.
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																								How CCaaS Can Support Customer Service Agents During Peak Times

												                                				Intelligent CCaaS solutions could provide the answer to chal...
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																								5 Benefits of Mitel MiVoice Subscription

												                                				Mitel MiVoice Business subscription is a powerful, internet-...
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																								Unified Communications as a Service: Frequently Asked Questions

												                                				Your Unified Communications Questions Answered For businesse...
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																								Elite Group Unveils New Chapter

												                                				Elite Group Announces Business Split and Launch of IT Provid...
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																								CCaaS 101: An Introduction to Contact Centre as a Service

												                                				Contact Centre as a Service (CCaaS) solutions have been grow...
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																								10 Features of UCaaS Solutions

												                                				In this article, we will discuss the ten key features of UCa...
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					Talk To Us

				

				
					
						
							Get a Quote
						

												
							
																	SALES:
										
								03330 605 412

						

												
							SUPPORT: 0344 875 8880
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							Talk To Us

							Whether you’re looking to request a quote or are in need of some advice from our experts on which solution is the best for your business – we’re here to help!

								
									Simply fill in our contact form and a member of our team will be in touch soon.									
								

						

						
							
																
									SALES: 03330 605 412

								

																
									SUPPORT: 0344 875 8880
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			By submitting this form, you are consenting to be contacted by phone or email by Elite Group and all Elite Group associated companies. Elite Group is committed to protecting and respecting your privacy and will only use your information to market relevant services or products to you. To view our Privacy Policy click here
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		By submitting this form, you are consenting to be contacted by phone or email by Elite Group and all Elite Group associated companies. Elite Group is committed to protecting and respecting your privacy and will only use your information to market relevant services or products to you. To view our Privacy Policy click here
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			This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.
			

		

	








                

            

        

    


 
    
        
            
                
                    

                    
                

                
                    


 














	
		Enter your information below to access the webinar
		

	

	
		
			
			

		

	

	
		
			
			

		

	




	
		
			
			

		

	




	
		
			
			

		

	




	
		
			
			

		

	




	
		Marketing Permissions: Elite Group will use the information you provide on this form to get in touch regarding important news, offers and updates on services relevant to your business. We will not share or sell your personal information.
		

		
			Yes, I consent to receive marketing updates
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